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1.0	Facility Information

Owner:				[Company Name]

<Mailing Address>		[Company Mailing Address]
					[Company City, State and Zip Code]

Operator:			[Company/Facility Name]

<Physical Address>		[Facility Physical Address]
					[Facility City, State and Zip Code]

<Mailing Address>		[Facility Mailing Address]
					[Facility City, State and Zip Code]

Phone Numbers:		Main	XXX
EHS	XXX

SIC:				XXX
NAICS:			XXX

Utilities:			Gas – XXX
					Electric – XXX
					Wastewater/Stormwater – XXX
					Water Supply – XXX


	


2.0	Air

2.1	Regulatory Overview

2.2	Air Emissions Units (EU)

Table 1: Air Emissions Units

[Insert Table]

2.3	Air Permits (List)

2.4	NSPS/NESHAP/MACT Requirements (If applicable)

2.5	Air Monitoring and Recordkeeping Requirements

2.5.1	[Requirement 1 and step-by-step how you keep records, who is responsible, etc.]


2.5.2	[Requirement 2 and step-by-step how you keep records, who is responsible, etc.]


2.5.3	[Requirement 3 and step-by-step how you keep records, who is responsible, etc.]


2.5.4	[Requirement 4 and step-by-step how you keep records, who is responsible, etc.]

2.6	Air Reporting Requirements

2.6.1	Quarterly Permit Deviation Report

2.6.1.1	[Requirement 1, step-by-step how you review records and prepare report]

2.6.1.2	[Requirement 2, step-by-step how you review records and prepare report]

2.6.2	Semiannual Report

2.6.2.1	[Requirement 1, step-by-step how you review records and prepare report]

2.6.2.2	[Requirement 2, step-by-step how you review records and prepare report]

2.6.3	Annual Report

2.6.3.1	[Requirement 1, step-by-step how you review records and prepare report]

2.6.3.2	[Requirement 2, step-by-step how you review records and prepare report]

2.6.4	Emissions Report

[Step-by-step how you review records and prepare report]


3.0	Hazardous Waste

3.1	Regulatory Overview
	
3.1.1	Generator Status

3.1.2	Generator Requirements

3.1.2.1	Hazardous Waste Determination and Characterization
[Company/Facility Name] is required to use process knowledge or sample analysis to determine if each waste stream is hazardous. Records of these assessments are required to be maintained and are located in XXX.

3.1.2.2	RCRA Facility ID Number

[Company/Facility Name] has a RCRA ID number: XXX 

3.1.2.3 Accumulation Time

[Company/Facility Name] may accumulate hazardous wastes onsite for 90 days [if LQG or 180-days if SQG]. If every effort has been made to ship on time but it will not, an extension may be requested (see 3.7.2).

3.1.2.4	Satellite Areas

Up to 55 gallons of non-acute or up to 1 quart of acutely hazardous wastes may be accumulated at or near the point of generation. The 90-day [or 180-day] accumulation clock does not start until the tank is full and/or brought to the 90-day  [or 180-day]accumulation area. [Company/Facility Name] inspects satellite areas along with the hazardous waste areas.

3.1.2.5	Container Management

Containers storing hazardous wastes must be in good condition and compatible with the wastes stored. The containers must be labeled as “hazardous waste” (yellow or red labels) and any hazardous identified (such as flammable, corrosive). The containers must have tight-fitting lids and the containers should be closed at all times except when adding wastes but the ring does not need to be secured until ready to transport to the 90-day [or 180-day] accumulation area. There must be adequate aisle space between containers. 

The accumulation start date must be written on the label except for satellite containers (the accumulation start date will be the date it is brought to the 90day [or 180-day] accumulation area). 

3.1.2.6	Weekly Hazardous Waste Inspections

All hazardous waste storage containers and storage areas must be inspected weekly to verify that the container requirements are met (see 3.3.5) and that any new wastes are added to the tracking systems (see 3.6). Completed forms are maintained in XXX.

Hazardous Waste Weekly Inspection:

1)	Conduct a weekly inspection of the hazardous waste storage areas and satellite storage areas.

2)	Fill out the inspection report and make notes of any issues that require correction, correct small things that can be done right away (such as putting a lid on a drum), and make notes if the people in charge of the area need to be notified of anything.

3)	Complete the inventory of hazardous wastes and universal wastes. Include the type of container (e.g., supersack, drums, boxes, etc.) and quantity (e.g., write the number of used lamps and date on the outside of the box, add to the tally when wastes are added).

4)	Place a white universal waste label on the universal wastes, yellow hazardous waste label on hazardous wastes, red label on satellite areas or wastes undergoing characterization, and a green label on non-hazardous wastes that need to be shipped for recycling.

5)	If there is not a current shipping profile, contact [Your Transporter] to determine what information (SDS, sample analysis) is needed to ship the waste. You may need to take a sample/obtain results before it can be shipped.

3.1.2.7	Labeling

Labels are to be filled out with the waste stream, profile number (if applicable), generator name, generator address, generator telephone number, generator RCRA ID, and waste codes.

· Universal wastes: white or purple label
· Hazardous wastes: yellow label
· Hazardous waste being assessed or satellite: red label
· Non-Hazardous wastes that are containerized for recycling/etc.: green label
· Placards are to be used for larger containers.

[Transporter] usually provides their own labels when they arrive to pick up the wastes. The labels we use are temporary or in case they do not bring their own.

3.1.2.8	Emergency Equipment

The company is required to identify alarms, PA systems, and telephone systems used to alert employees of an emergency. These are denoted in the Contingency Plan (see 3.1.2.9).

3.1.2.9	Emergency Procedures and Contingency Plan

The Emergency Action Plan (EAP), revision XXX, dated xx/xx/xxxx contains the Hazardous Waste Spill Contingency Plan. The EAP is located at XXX.

3.1.2.10 Manifesting and Recordkeeping

The hazardous waste generator is responsible for the hazardous wastes from cradle (generation) to grave (disposal and in perpetuity). The manifesting system allows the generator to track the wastes after they are picked up by a transporter and disposed in a landfill or recycled. The transporter and disposal facility have 45 days to return the completed manifest to the generator. The tracking and recordkeeping system is in place to ensure that all wastes are accounted for. The manifest tracker is at XXX. 

3.2	Waste Streams

3.2.1	Exempt Wastes

Certain wastes have been classified as “not a solid waste” and therefore, are not subject to the Hazardous Waste Requirements. They may still require shipping profiles to verify this ongoing status and should have similar sampling and recordkeeping requirements to the Hazardous Wastes. The transporter and receiving landfill may require a report too.

A list of the Exempt Wastes is located in Table 3.

Table 2: Exempt Wastes

[Insert Table]

3.2.2	Hazardous Wastes

Solid wastes that exhibit at least one hazardous waste characteristic or are listed by EPA are classified as hazardous wastes. 

There are [#] hazardous waste accumulation areas, for wastes awaiting shipment:

· Area 1

· Area 2

· Area 3

There is a “Hazardous Waste 90-day [or 180-day] Area” sign in each of the above areas.

There are [#] hazardous waste satellite areas:

· Area S-1

· Area S-2

· Area S-3

There is a “Hazardous Waste Satellite Area” sign in each of the above areas.

See Figure 1 for the hazardous waste accumulation areas layout.

Figure 1: Hazardous Waste Accumulation Areas

[Insert Map]

Table 3: Hazardous Wastes

[Insert Table]

3.2.3	Non-Hazardous Wastes

Solid wastes that are not listed by EPA and/or do not exhibit any hazardous wastes characteristics are non-hazardous and may be recycled or disposed in the regular refuse pickup.

A list of the Hazardous Wastes and Non-Hazardous Wastes that are shipped under a profile for recycling is located in Table 4.

Table 4: Non-Hazardous Wastes

[Insert Table]

3.2.4	Universal Wastes

Universal wastes are a category of hazardous wastes but are very common to a variety of industries so they can be categorized together such as used lamps, used lamp ballasts, used batteries, etc. The universal wastes at this facility are shipped during the quarterly drum pickup by [Transporter] (see 3.3) and taken to [Recycling Facility] for recycling or [Landfill or other TSDF] if they exhibit a special hazard (e.g., flammable). Such items may be required to ship under a hazardous waste manifest but not always a shipping profile.

Universal wastes need to be containerized, labeled, and accumulated onsite for 365 days or less.

The Universal Waste Accumulation area is [describe].

There is a sign stating that this is a Universal Waste Accumulation Area.

Table 5: Universal Wastes

[Insert Table]

3.3	Shipping Profile Requirements and Sampling

Before a hazardous waste may be shipped and disposed, it will need to obtain a profile from the transporter or disposal facility.

3.3.1	Quarterly Container Pickup:

[Transporter] schedules a container pickup every 11 weeks to help ensure that hazardous wastes are not stored onsite longer than the 90-day accumulation period. It is the responsibility of [Facility] to ensure that wastes are shipped prior to the 90-day period.

a.	[Transporter] sends an email with the order form about 2 weeks prior to the scheduled pickup date.

b.	Fill out the order form using the inventory from the hazardous waste inspections (see Hazardous Waste Weekly Inspection procedure). 

c.	If there is a non-typical waste that is not on the order form, email or call [Transporter] to ask if it can be shipped. [Transporter] will provide the information needed (such as a sample and what parameters to analyze for) to obtain a shipping profile.

d.	Add the itemized quantity or weight of the wastes being shipped, depending what is requested on the order form.

e.	Sort the containers onto pallets based on the shipping destination.

f.	The [Transporter] truck driver will contact you when they arrive. They will review all of the wastes, labels, and manifests to ensure everything is correct. Then they will load the truck. They will provide the manifest for [the Facility’s certified designee] to review and sign. Keep a copy.

3.3.2	On Demand Scheduled Container Pickups:

About one month prior to the end of the 90-day accumulation period for a waste stream, schedule a pickup with [Transporter]. Follow-up as needed to ensure the wastes are picked up ahead of the deadline. If there is a quarterly container pickup (see section 3.3.1) before the deadline it is an option to see if the container of hazardous waste may be added to the order.

3.3.3	Waste Stream Sampling:

a.	At the beginning of the [Fiscal or Calendar] year, send a list of wastes that need to be sampled to [designated personnel to collect samples or area manager] using the form at XXX.

b.	When the samples are received, go to Preparing Hazardous, Non-Hazardous, and Universal Wastes for Shipment procedure.

c.	Follow up quarterly to ensure all of the required profiled waste streams that will expire during the year are sampled.

d.	Sampling: [Laboratory] provides clear glass quart jars (12-packs) and sample jars with preservative, as needed.

1)	For solid loose materials, fill the entire jar. For large solid items, chop up and place a chunk in the jar or a gallon zip lock bag. For liquids, fill the jar. Note: if sampling for VOCs, fill the jar to the top with no headspace.

2)	Assign a sample ID number based on the current system.

3)	Complete the chain of custody (COC) form and labels for the jars. Place a COC seal across the top of the jar.

4)	Contact [Laboratory] to schedule a pickup. 

Note: Be sure to follow safety precautions and use PPE when obtaining/handling samples.

3.4	Recordkeeping Requirements

3.4.1	Waste Characterization

	When a new waste is generated, it is [the Facility’s] responsibility to characterize the waste to determine if it is a solid waste and if so, is it an exempt waste, hazardous waste, universal waste, or non-hazardous waste. To do this, contact [Transporter] and provide a description of the waste and the generating process and an SDS, if applicable. They will send the documentation to be completed, which will include any required analyses that are needed (see sampling in section 3.3.3.d).

3.4.2	Sample Results

a.	Receive sample analyses from [Laboratory], usually within 2 weeks.

b.	Make one photocopy of the report per sample included in the report (staple if multiple pages). Make two copies of foundry exempt waste stream samples if these need to be sent to the landfill (e.g., with an annual report).

c.	File:

1)	Hazardous waste samples in “Hazardous Waste Samples [year]” folder.

2)	Exempt waste samples in “Exempt Waste Samples [year]” folder and in “XXX County Landfill Report [year]” folder, if applicable.

3)	Non-hazardous waste samples in “Non-Hazardous Waste Samples [year]”folder.

4)	Original COC in “Sample COC Forms [year]” folder.
3.4.3	Shipping and Disposal Profiles

a.	[Transporter] (hazardous waste, non-hazardous waste) emails profile paperwork for waste streams that are expiring.

b.	Complete paperwork, sign, scan.

c.	If required by the paperwork/instructions, submit sample of waste stream for analyses to lab. When lab results are returned, scan.

d.	Email profile paperwork (item b above) and sample results (item c above) to [Transporter].

e.	Save e-copy and file paper copy in “Hazardous Waste Profile Renewals [year]” folder, “Non-Hazardous Waste Profile Renewals [year]” folder, or “Exempt Waste Profile Renewals [year]’ folder.

3.4.4	Hazardous Waste Shipment Tracking and Manifests

a.	Assign a Waste Shipment Tracking Number when scheduling a waste shipment for all wastes (hazardous, non-hazardous, and exempt). The current log of numbers is located at XXX. Older log sheets are in a file at XXX, labeled “Waste Shipment Tracking Numbers”.

b.	When the shipment is scheduled, enter in the tracking number, waste stream name/quantity, and scheduled ship date.

c.	When the wastes are shipped, sign and receive manifest copy, enter the hazardous waste manifest number, if applicable in the tracker log and write the company tracking # on the manifest in the upper right corner.

d.	File copy of manifest in paper tray “Manifests Awaiting Final Copy”.

e.	Add entry row to Manifest Tracker [year] at XXX and enter the data in the form at XXX. 

f.	For hazardous wastes, if final signed manifest is not received within 35 days of shipment, contact [Transporter] to inquire. If not received within 45 days of shipment, file an exception report with Ohio EPA. See 3.4.6 and 3.5.2.

g.	When final signed manifest is received, enter quantity (lbs or yards or gallons) if available in Manifest Tracker [year].

h.	Staple final signed copy to original copy and file:

1)	Hazardous waste manifests in “Hazardous Waste Manifests [year]” folder.

2)	Non-hazardous waste manifest in “Non-Hazardous Waste Manifests [year]” folder.

i.	Keep manifests forever.

3.4.5	LDR Notification

	Some hazardous wastes have land disposal restrictions (LDR). For these, [Transporter] will send documentation when the waste is shipped. This documentation should be maintained with the quarterly drum pickup folder and a copy placed in the “LDR [year]” folder.

3.4.6	Exception Reports

If the final copy of the manifest from the landfill or treatment facility is not received within 45 days, an “exception report” must be submitted to Ohio EPA. Copies of these reports are to be maintained. See section 3.5.2.

3.4.7	Training Records

Records of the annual RCRA/DOT training/certification are required to be maintained onsite. This would be a copy of the certificate received from the training company.

Records of the employee training (new hire and annual refresher) and materials used to train are required to be maintained onsite. Records of the employees trained are maintained by XXX. Copies of the sign-in sheet are kept with a copy of the materials at XXX. 

3.4.8	Biannual Reports (LQG)

Copies of the biannual hazardous waste generator reports are to be maintained. They are located in the [Location] in the “Hazardous Waste Report [year]” folder. See section 3.5.3.

3.5	Reporting Requirements

3.5.1	30-Day Accumulation Extension Request

[Facility] may accumulate hazardous wastes onsite for 90 days [if LQG or 180-days if SQG]. If every effort has been made to ship on time but it will not, a 30-day extension may be requested. All related documentation should be filed in the “Hazardous Waste 30-Day Extension Request [year]” folder.

3.5.2	Exception Report

If the final copy of the manifest from the landfill or treatment facility is not received within 45 days of shipping, an “exception report” must be submitted to [Regulatory Agency]. All related documentation should be filed in the “Hazardous Waste Exception Report [year]” folder.

3.5.3	Biannual Report

	Large quantity generators (LQG) and episodic small quantity generators (SQG) are required to submit a report biannually (every 2 years), by March 1 of even numbered years. The report summarizes the hazardous wastes generated and shipped during the prior odd numbered year.

	The hazardous waste report information is maintained at XXX.

Complete the Hazardous Waste Report:

a.	[Procedure step 1].

b.	[Procedure step 2].

c.	[Procedure step 3].

3.6	Training Requirements

3.6.1	Train the Trainer and DOT:

[Company/Facility] personnel who are required to prepare the hazardous wastes for shipment and are required to sign the manifests must complete annual RCRA and Department of Transportation (DOT) training and receive a training certificate. The training is current provided by [Training Company name, or in-house by trainer name].

		3.6.2	Support Personnel:

	[Company/Facility] personnel who generate, handle, or manage hazardous wastes are required to be trained initially upon the start of employment or the start of the hazardous waste-related job duties and annually thereafter. The initial training is provided as part of the New Employee Orientation. The annual training materials are prepared by the [Trainer]. Training may be provided directly by the [Trainer] or distributed to the Managers and/or Supervisors, who will train their employees.

4.0	Wastewater

4.1	Regulatory Overview

The facility’s wastewater is discharged to [name of the City’s Wastewater Treatment Plant (WWTP)]. 

4.2	Wastewater Permit and Sources

The [WWTP] has its own permit from [regulatory agency] and issues permits containing industry-specific requirements to the industrial dischargers, such as [Facility].
The permit is issued and renewed by the [WWTP]. The current permit was issued on [Issuance Date] and will expire on [Expiration Date]. The current permit is located at XXX.

The facility’s wastewater permit allows the discharge of the following wastewater sources to the sanitary sewer.

4.2.1	Process wastewater stream #1, description, procedures.

4.2.2	Process wastewater stream #2, description, procedures.

4.3	Recordkeeping Requirements

4.3.1	Process wastewater stream #1 recordkeeping requirements and location.

4.3.2	Process wastewater stream #2 recordkeeping requirements and location.

4.4	Monitoring Requirements

4.4.1	Process wastewater stream #1 restrictions requirements.

4.4.2	Process wastewater stream #2 restrictions requirements.

4.5	Reporting Requirements

4.5.1	Process wastewater stream #1 reporting requirements.

4.5.2	Process wastewater stream #1 reporting requirements.

5.0	Storm Water

5.1	Regulatory Overview

	Industrial facilities that do not require an individual Non-Point Source Discharge Elimination System (NPDES) permit may apply for coverage under the [State General Industrial Storm Water Permit] by submitting a Notice of Intent (NOI) form using [form, portal, etc.]. Upon approval, the company is required to prepare a Storm Water Pollution Prevention Plan (SWPPP) and comply with the requirements of the general permit.

5.2	Storm Water Exemption

	[Describe, if applicable]

6.0	Oil Storage

6.1	Regulatory Overview

	Facilities that have onsite oil (or oil-like material) storage capacity greater than 1,320 gallons aboveground and 42,000 gallons completely buried and have a reasonable expectation that an oil spill could reach a navigable waterway are subject to the Oil Pollution Act (OPA) of 1990, which includes the spill prevention, control, and countermeasure (SPCC) and the facility response plan (FRP) requirements (40 CFR Part 112). See https://www.epa.gov/sites/production/files/documents/spccbluebroch.pdf for guidance.

Subject facilities are required to develop, implement, and maintain an oil spill prevention, control, and countermeasures (SPCC) plan.

Secondary containment or spill diversion is required for oil storage containers.

6.2	Onsite Oil Storage

	[Facility] has onsite oil storage capacity of XXX gallons (XXX gallons subject to SPCC requirements) and XXX gallons underground.
	Refer to Table 6 and Figure 2.

Table 6: Total Aboveground Oil Storage Capacity

[Insert Table]

Figure 2: Oil Storage Areas

[Insert Map]

6.3	SPCC Plan Requirements

	[Facility] has a current SPCC plan, version XXX, certified by a [State]-registered or reciprocal professional engineer on [Certification Date]. The plan was prepared by [Name of person, title, and company name, if not in-house] and certified by [Name of professional engineer and company name, if not in-house].

	The SPCC plan requires [weekly, monthly, quarterly] inspection of all oil storage areas.

	The SPCC Plan requires annual training of key employees who work with or handle oils.

6.4	Recordkeeping Requirements

Records of the inspections of the oil storage areas and the initial and annual refresher training are required to be maintained with the plan for the life of the plan. It is recommended that the records be maintained for at least 15 years.

6.5	Employee Training Requirements

New hires should be trained on the facility’s oil storage areas and SPCC Plan and annual refresher training should be provided to employees who work with or around oil.

7.0	SARA Title 3 Section 311/312 (Tier II)

7.1	Regulatory Overview
		
	SARA 311 / 312

	EPA
	https://www.epa.gov/epcra/epcra-sections-311-312

	SERC
	[Insert link to state SERC’s rules]



	[Facility] [is/is not] subject to SARA 311 as there [are/are no] extremely hazardous substances onsite on any day during a year. Therefore, SDS [are/are not] required to be submitted to the SERC, the local emergency planning committee (LEPC), and the fire department.

	[Facility] [is/is not] subject to the SARA 312 (Tier II) reporting because there [are/are no] chemicals onsite that exceed the daily reporting threshold. The inventory is located at XXX. A summary is available as Table 7.

7.2	Chemical Inventory
		
	[Facility] is required to maintain an inventory of the hazardous chemicals stored onsite. This can be done by periodically circulating around the facility to look for bags, boxes, pallets, totes, drums, etc., of any chemical and add to inventory at XXX. Update the quantity each time if the value is higher than the prior dates during the calendar year. The Tier II report trigger is the maximum amount of each chemical/material stored onsite during any given day.

Table 7: Tier II Chemical Summary

[Insert Table]

7.3	Reporting Requirements

	A Tier II report [is/is not] required to be submitted by March 1 of each year. The report is prepared using [Tier2Submit software (downloaded for each year from the SERC site at https://epa.ohio.gov/dapc/serc#122453391-electronic-reporting), or other state-required method] and submitted [electronically, e-mail, paper copy] to the SERC, county LEPC, and local fire department.

	Procedure:

a.	

b.	

c.	

	This statement is only needed if downloadable software is used, such as Tier2Submit: Save all prior year versions of the Tier2Submit software to ensure ability to review .t2s reports (in case the PDF copy or paper copy are unavailable or corrections are needed).

8.0	SARA Title 3 Section 313 (TRI)

8.1	Regulatory Overview

	SARA 313

	EPA
	https://www.epa.gov/sites/production/files/documents/1999chem.pdf

	[State Agency]
	[Insert link to state’s rules]



[Facility] [is/is not] subject to the SARA 313 (TRI) reporting because there [are/are no] chemicals used each year that exceed the reporting threshold. The inventory is located at XXX. A summary is available as Table 8.

8.2	Chemical Inventory

The TRI inventory is culled from the various sources:

a.	Source 1

b.	Source 2

	c.	Source 3

8.3	Reporting Requirements

A Toxics Release Inventory (TRI) Report [is/is not] required to be submitted by July 1 of each year. The report is prepared and submitted via USEPA’s Central Data Exchange (CDX) online portal at https://cdx.epa.gov. Users need to be registered. The facility certifier is the [Certifier Name/Title].

The company is required to track/record/calculate and report the releases of TRI chemicals via air emissions, discharge to wastewater, or waste streams shipped offsite.

Procedure:

a.	

b.	

c.	


Table 8: TRI Chemical Summary

[Insert Table]

9.0	Environmental Compliance Program Annual Review

	Date Reviewed
	Name
	Description of Changes

	[Date]

	[Reviewer Name]
	[Version #, Date, summary of changes.

	
	

	

	
	

	

	
	

	

	

	
	

	

	
	

	

	
	




10.0	Contacts

	City of [City Name] Fire Department (Tier II Report)

		Chief
		[Street Address]
		[City, State and Zip Code]
		[Non-emergency phone number] (non-emergency)
		
City of [City WWTP Name] (Wastewater, Storm Water)

		[Inspector/Contact]
		[Street Address]
		[City, State and Zip Code]
		[Phone number]
		[E-mail]

[Training Firm] (RCRA/DOT Training)

		To schedule the annual RCRA/DOT training:
		[Trainer Name]
		[Street Address]
		[City, State and Zip Code]
		[Phone number]
		[E-mail]

[Environmental Consultant] (Environmental Consultant, Permits, Reports)

		[Consultant Name]
		[Street Address]
		[City, State and Zip Code]
		[Phone number]
		[E-mail]

	[County Name] County Local Emergency Planning Committee (LEPC) (Tier II Report)

		[Information Coordinator Name]
		LEPC Information Coordinator
		[Street Address]
		[City, State and Zip Code]
		[Phone number]
		[E-mail]


[Waste Transporter] (Wastes: Hazardous, Non-Hazardous, Universal)

		[Street Address]
		[City, State and Zip Code]

		To schedule a waste pickup:
		[Contact Name]
		[Phone number]
		[E-mail]

		For questions/profile renewals:
		[Contact Name]
		[Phone number]
		[E-mail]

[Environmental Lab] (Sample Jars, Lab Analysis)

		To schedule a sample pickup and/or request jars and labels:
		[Contact Name]
		[Phone number]
		[E-mail]

		For questions about analyses/preservatives/sample jars
		[Contact Name]
		[Phone number]
		[E-mail]

[Landfill] (Exempt Wastes, Refuse)

		[Street Address]
		[City, State and Zip Code]

		To schedule a waste pickup:
		[Contact Name]
		[Phone number]
		[E-mail]

		For questions/profile renewals:
		[Contact Name]
		[Phone number]
		[E-mail]
